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Toys for Tots Variety Show Blue Cross 
Blue Shield The ninth annual "Toys for Tots 
Variety Show" will be held 
this year on Friday and 
Saturday, December 9 
and 10 at 7:30 p.m. 
at the Civic Auditorium 
Little Theatre. And, 
once again, admission 
is a mere new toy 
for the needy children 
of Jacksonville. 
The "Toys for Tots 
Variety Show" has for 
the past five years 
collected more 
contributions than 
any other effort in 
the city. "We are 
aiming to break last 
year's mark," said 
director of the show 
Charlie Graziano. 
"Last year, we collected 
1,150 toys. We really hope 
to top that this year." 
There are 165 members of 
the cast and crew which is 
more than double the amount of 
last year's participation. 








Questions or comments on PROFILE 
should be directed to the EDITOR, 
Corporate Communiations, 4T, 
x-8075. 
�1 2 1 9 1 ;::;: � - .,, I 7J � ::Q t=i'
in the show ranging from gospel singing 
to Latin Jam; accordion playing to 
a piano solo and of course, 
comedy skits. Returning 
acts include the ever­
popular Macho Men and 
a Barbershop Quartet. 
This Christmas, for the 
third consecutive year, 
the performance wi II be 
given free of charge 
especially for the 
senior citizens of 
Jacksonville. This 
performance will 
be on the afternoon 
of December 9. 
Be sure and make 
plans to attend this 
exciting and entertaining 
event. It will certainly 
help you to get into the 
giving spirit of Christmas, 
a spirit that is all too often 
forgotten in the hurry and bustle 
of this busy time of year. 
� 
The price of a ticket is one new 
toy. Buy a ticket and brighten not 
only your holiday season but that of 
less fortunate children all over Jacksonville. 
BlueCross 
PROfllE Blu_e Shield 
of Florida 
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"A payment or service provided for 
under an annuity, pension plan or 
insurance policy." This is how Webster's 
New Collegiate Dictionary defines the 
word benefit. How would you define 
"benefit" if you were given the task? 
Vacation, retirement, health insurance? 
These might be in your definition. Can 
you think of any more? What about life 
insurance, paid time off, the dispensary 
or tuition reimbursement? These, too, are 
a part of the total employee benefit 
package at Blue Cross and Blue Shield 
of Florida. 
Who comes up with this benefit 
package and insures that it remains 
competitive with other firms nationwide? 
That job belongs to our Employee 
Benefits area, a four-man team 
composed of a benefits specialist, 
benefits assistant, the corporate nurse 
and a manager of employee benefits. 
These four people research and study 
benefits packages and options and make 
recommendations to the ERC (Employee 
Relations Committee) which is made up 
of Executive Staff members. 
(Left to right) Manager - Cindy Foutz, Benefits assistant - Mimi Gilbert, Benefits specialist 
- Susan Munson and Corporate nurse - Mary Cohn 
"We are a part of the Compensation 
and Benefit Department", said Cindy 
Foutz, Manager of the area, "and we 
report to Marilyn Hontz who is director of 
the department." This small team is 
responsible for all employee benefits at 
Blue Cross and Blue Shield of Florida. 
"We are also responsible for 
counselling management on employee 
benefit policies," said Foutz. "We are 
here to serve management in this 
capacity as well as make sure that the 
benefits package offered here is as 
competitive as possible." 
Foutz explained that there are three 
classes of benefits: insured benefits 
such as health and life insurance; 
trusteed benefits such as our pension 
plan; and uninsured benefits including 
paid time off, PPL, vacation and the 
provision of a dispensary. 
"Although Training and Development 
administers the Tuition Reimbursement 
Program," said Foutz, "it must also be 
considered a very important 
uninsured benefit." 
Another benefit that few may be 
familiar with is the Health Awareness 
Program that employee benefits co­
sponsors with cost containment. 
"Although this program may not be 
viewed as a tangible benefit at this time, 
we feel that it certainly will be viewed as 
such in the long-run," said Foutz. " It is 
our hope that the seminars on stress 
management, hypertension, and smoking 
cessation, etc., will help our employees 
to cut down on absenteeism, improve 
their health and morale, as well as their 
overall health care utilization. 
"It's not what you would call a 
conventional benefit," she continued, 
"but the potential exists for long-term 
benefits for the employee." Foutz said 
that one of the most asked-about 
subjects in their area is that of 
retirement. "Retirement and Long-Term 
Disability are two areas of employee 
benefits that we handle directly with the 
affected employee," said Foutz, "rather 
than going through management." 
"Any discussion or counselling with an 
employee on either of these two subjects 
is handled with strict confidentiality," she 
said. "We want people to feel free to 
discuss their concerns and plans 
with us." 
"If someone is planning to retire, we 
like to be made aware at least three 
months prior to their retirement date so 
that all the details and paperwork can be 
ironed out and there wi I I  be no delay in 
receiving their first retirement check. In 
fact, she added, "if at all possible, we 
would really like to know about an 
intended retirement six months 
in advance." 
BENEFIT WHO PA VS? WHEN ARE YOU ELIGIBLE? 
Foutz expressed her good feelings 
about the Blue Cross and Blue Shield of 
Florida retirement plan. After ten years of 
service with this Plan or in combination 
with another Blue Cross and Blue Shield 
Plan, an employee is completely vested. 
"And the super thing is the employee 
contributes nothing to this pension 
fund," she said. "In the government, the 
employee is required to donate 7% of his 
or her salary towards retirement." 
On top of making sure Blue Cross and 
Blue Shield of Florida has a competitive 
benefits package, this area is also 
responsible for conducting new 
employee orientations; working with 
legal to insure that the benefits package 
meets government requirements and 
regulations; and reporting to senior staff 
on utilization of benefits by employees. 
"At the present time," said Foutz, "we 
are also researching possible 
improvements to our service award 
program and will be submitting 
recommendations to Executive Staff for 
their consideration in the near future." 
"You would be surprised at how many 
companies don't offer extras like tuition 
reimbursement or non-contributory 
pension plans," said Foutz. "There are 
many who don't have the level of health 
insurance offered here. I think we are 
awfully lucky to have all that we do, and 
especially fortunate to have a 
management team that is willing to make 
changes for the improvement of benefits 
for our employees." 
WHAT DO YOU RECEIVE 
Blue Cross and Blue Single - no cost to you. Company Eligible & covered 1st day of 
Shield Coverage pays premium employment 
Comprehensive health coverage as defined in formal 
group contract 
Family - you pay $10.00 a month. 
Company pays remainder of 
premium. 
Basic Group Life No cost to employee. Company Eligible & covered 1st day of 
Insurance purchases at group rate. employment. 
Vacation Corporation pays for employee's 1 yr. less than 2 yrs. 
vacation 
2 yrs. but less than 5 yrs. of service 
5 yrs. but less than 15 yrs. of service 
15 yrs. but less than 25 yrs. of service 
25 yrs. of service & over 
Paid Personal Leave Corporation pays non-exempt 6 months less than 1 year 
(PPL) employee's salary for: 1 year and each subsequent year 
• Per�onal incidental illness 
• Family illness 
• Personal business 
• Marriage 
• Funerals 
Dispensary Corporation pays total charge. Eligible from 1st day of employment. 
Tuition Reimbursement Corporation pays tuition based Eligible by completion of 90 days 
upon grade achieved in course employment by end of term. 
work. 
The coverage is the employees annual salary rounded to the 
next even 1000 and doubled. (ex. 19,200 = 20,000 = 40,000) 
2 weeks - NOTE: 1 week can be borrowed after 6 months but 







You receive emergency first aid service. 
You receive tuition reimbursement of 100% for grades A & B, 
80% for grade C. No reimbursement for D or below, or 
incomplete. 
Retirement Corporation pays total charge. Upon completion of 1 yr. of continuous Fully vested for retirement benefits after 10 yrs. of service. 
service & attainment of age 25. Not Various options. Pension available anytime after age 55. 
eligible if hired after attaining age of 60. 
Avvards & Recognition ___ _ 
RETIREMENT 
Betty Collins retired in September of this 
year after serving Blue Cross and Blue Shield 
of Florida since 1946. 
Betty was with Blue Cross and Blue Shield 
in New Orleans for five years prior to that. 
Director of Customer Services Ted Hedrick 
presents Betty with one of many gifts 
SERVICE 
Sr. VP George Brown shares a 
farewell gift & a kiss with Betty 
Betty posed with two friends & co-workers who will miss her 
wisdom. (Left to right) Barbara Hoffman and Rochelle 
Alford 
Betty enjoyed the company of old 
friends. Here with Barbara Lanier, 
who used to work in personnel 
Betty with friends Dave Mancini and Edwina Thornton 





Cascone ( R) presents 
Jimmy Hopper with 
30-Yr. Service Award 
( L to R) Joe Grantham 
- VP - Customer 
Services, Frances 
Tiffany, Tom 
McGeehan - Director 
Membership & Billing, 
and George Brown -
Sr. VP Private Business 
Operations pose for 
picture following 
presentation of 25-Yr. 
Service Award to 
Frances 
SUGGESTION 
Barbara Hoffman, Director Benefits 
Administration ( L) and George Brown, Sr. 
VP Private Business Operations (R) 
present Betty Black, Quality Analyst, with 
a check in recognition of her suggestion 
that will mean an annual savings of over 
$5,000 to the corporation 
The new year will bring 
a new look to PROFILE. Keep 

















(Left to right) Barbara Crofoot, Johnnye Towery, 
Eugene White & his son. How 'bout this foursome? 
(L to R) Marcus Mueller, Larry Southworth, Lamar 
James, & Dudley Mendheim take a break 
Bud Bolin - VP Systems, shows his form Jan Stephenson? No . . .  Mary Hursey 
Having fun guys? (L to R) Jeff Clyatt, Richard Towery 
United Way 'l'o11r 
Blue Cross and Blue Shield of Florida employees 
took a tour of several United Way Agencies, 
including the Association for Retarded Citizens 
where they enjoyed a brief, but memorable visit with 
the children there. 
UPDATE 
The 1983 United Way Campaign is over and we here at 
Blue Cross and Blue Shield of Florida certainly did our 
part to keep "love working in Jacksonville." The goal was 
set at $105,000 and thanks to a number of generous 
employees, this goal was far surpassed. 
According to company chairperson Karen Lowry, as of 
Friday, October 28 without the final tally, the amount was 
already at $117,000. " I  am really happy that we made our 
goal," said Lowry. "We also surpassed our last year's 
percentage of participation." 
A reception was held on November 9 to say thank you 
to all those who helped run the campaign this year. 
Toys for Tots Variety Show Blue Cross 
Blue Shield The ninth annual "Toys for Tots 
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of Jacksonville. 
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in the show ranging from gospel singing 
to Latin Jam; accordion playing to 
a piano solo and of course, 
comedy skits. Returning 
acts include the ever­
popular Macho Men and 
a Barbershop Quartet. 
This Christmas, for the 
third consecutive year, 
the performance wi II be 
given free of charge 
especially for the 
senior citizens of 
Jacksonville. This 
performance will 
be on the afternoon 
of December 9. 
Be sure and make 
plans to attend this 
exciting and entertaining 
event. It will certainly 
help you to get into the 
giving spirit of Christmas, 
a spirit that is all too often 
forgotten in the hurry and bustle 
of this busy time of year. 
� 
The price of a ticket is one new 
toy. Buy a ticket and brighten not 
only your holiday season but that of 
less fortunate children all over Jacksonville. 
BlueCross 
PROfllE Blu_e Shield 
of Florida 
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